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Resaarch shows that incr@asingly emploveas waant to work for
companias that are socially responsible and afmwalk tha talksd of their
athical values, They damand respactful, inclusre enviranmants fres
frem harassmant, whethar it is Blatant or subtle, This dermand,
combinad with heightenad scruting of company practices, puts presgure
of arganizetions to make Sure thair employess and manaosers
understand the new realities,

How do you ansure that your managars have the knowledga and tha
shills to prevent workplace harassment, especially less ebvious forms of
disraspect and retaliation? The Anderson-dawvis Workplace Harassmant:
Pravention and the Law e-leaming coursa is an excellant tool to assist
vour leadarship in managing a positive and productive workplace,

DESCRIPTION

The course comes in three versions: two supervisor versions=-one 120
minutes and the other 80 minutes--and a &0-minute employveas
varsion. I reviewsd the 120-minute supervisor course, which s
comprised of sight sexuwal harassment lessans with a pre- and post-
tast,

There are aver 15 full-mation video dramatizations Hustrating key
lessons. The program includes customizable course content through
customer-selectad modules so your company laga, client policy, and
complaint process information can be incorporated, The course Is
prometed as legally defensible in all 50 states,

The courses have Help sections availade with ane click. Support is
available by phone and amail; you receive a response within 24 hours
or the next business day. There is no additional charge Tor support. The
courses are SCORM 1.2 compatitle and can be integrated into cligntd
™5 LMS or offered as a hasted salution usimg the Andersan-davis LMS.

EVALUATION

My Background is in instructional design 20 it is refreshing to Seée an e-
learning pragram that is well conceived and constructed. The Supervisar
course is rich with interactive, realistic scenarios interspersed with
“small frequent fesdings" of knowledge. Any manager completing the
course would be well equipped to recognize sexual harassment and
respond appropriataly.

Potential clients need ta be gwhre that this program is not designed ta
b an intreduction b Sexual harassment issues. Rather, this course



builds an the basics and focuses on the rmore subtle types of
discrirnination and retaliztion that accur in orgenizations and very
Frequently Bre nob reported.

The pragram objactives are clearly statad, and navigating throwgh the
course is intuithve and wvery user-friendly, Tha screans ara unclutterad,
allowing you ba fecus on cntical points of information, The usae of a
male and a farmale narrator adds a nice balance,

although the overall course length s long (120 minutes), you can
boakmark completed lessons and resume wark at a later time, The
course amploys a variaty of graphics and ways to tast for knowledga
transfar at tha and of each lesson that give vou the sense you ara
alwiays ancountaring naw and intaresting matanal,

The production quality is excellent and the cast of actors is
appropriately diverse. Therz is a nice balance of office and
manufacturing type enviranments, The course does not shy away fram
some of the troubling behavior that actually ooours inorganizations.

Cne scenarie deals with an emplayes wha leers at and takes a
cellphane photo of a female employes’s bottom as she walks by,
Another depicts emplayees betting on the sewual orientation of & co-
worker. [ssues covered in the “Ask HR" module of the program include
the viewing of pornograghy on cell phanes, first amendment fghts vs.
profamity in the workplace, the difference bebween bullying and
harassment, and employees belisving that you cannat sexuwally harass a
gay employse.

1 was particularly impressad with the many ways that this course can
be customized:

= gddition of carmpany lago

= Screen tabs for access ko your companySEm™s relevant palicies
and barrminalagy

= fZhility to email guestions b yaur HR employees during the
COUrEE

A5 with any coursa, | encountered soma minor drswbacks. althaugh 1
balieve the topic 15 critical, the course length might be more than some
organizations ara willing to commit to. There is a prograss bar within
aach module; howewer you have to click an the Menu buttan at the op
of the screen to see whera you am in the owerall pragram. &lso, some
quastions &sk you the number of bimes you saw inappropriate behavior
in @ coursa vignatte instead of asking you to identify tha bahaviars.

Racommandation

Sometimas sexual harassmant is 52 blatant and outrageous that
knowing what to do is very ciear. More often the harassment aur
lzaders are seeing Is subtle and employess are not always complaining
abouwt it, Suble sexual harassment is not 3 legal term--bud it is e Most comiman
and least undersicod tvpe of sexual harassmand in the workfarce today. That is
raason @nouch o educads your marapars an how to recognize and effactraly
rezalve these Issues, And that is wihy | bighly recommend the Yioroplacs
Harassment: Pravertion and ihe Lae supanvissr g-leamng courses
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